
AJ Burton
Director, Federal Regulatory Affairs
1800 M St. NW, Suite 800N
Washington, DC 20036
(202) 223 6807
AJ.Burton@ftr.com

November 3, 2015

VIA ECFS

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th St., S.W.
Washington, D.C. 20554

Re: Lifeline and Link Up Reform and Modernization, WC Docket No. 11 42;
Telecommunications Carriers Eligible for Universal Service Support, WC Docket No.
09 197; Connect America Fund, WC Docket No. 10 90

Dear Ms. Dortch:

On October 30, 2015, Kathleen Abernathy, Executive Vice President of External Affairs of Frontier
Communications (“Frontier”) and I met with Stephanie Weiner, Legal Advisor to Chairman Tom
Wheeler. We discussed the attached presentation, which details Frontier’s support for the
Commission’s efforts to modernize the Lifeline program to include broadband.

Pursuant to Section 1.1206 of the Commission’s rules, this letter is being filed electronically with
your office.

Sincerely,

/s/ AJ Burton

AJ Burton

cc: Stephanie Weiner

Attachment



FC
C

 P
ro

po
se

d 
R

ev
is

io
ns

 to
  

Li
fe

lin
e 

Su
pp

or
t

K
at

hl
ee

n 
A

be
rn

at
hy

A
J 

B
ur

to
n

Fr
on

tie
r C

om
m

un
ic

at
io

ns

O
ct

ob
er

 2
01

5

©
Th

is
 d

oc
um

en
t c

on
ta

in
s 

pr
op

rie
ta

ry
 a

nd
/o

r c
on

fid
en

tia
l i

nf
or

m
at

io
n.

Th
is

 d
oc

um
en

t i
s 

in
te

nd
ed

 o
nl

y 
fo

r t
he

 p
ar

ty
 to

 w
ho

m
 it

 is
pr

es
en

te
d 

an
d 

co
py

in
g 

an
d 

re
-d

is
tri

bu
tio

n 
ar

e 
st

ric
tly

 p
ro

hi
bi

te
d.

W
C

 D
oc

ke
t N

o.
 1

1-
42



Fr
on

tie
rS

up
po

rt
•
Fr
on

tie
rh

as
lo
ng

su
pp

or
te
d
Li
fe
lin
e
fo
rv

oi
ce

se
rv
ic
es

be
ca
us
e
it
af
fo
rd
sl
ow

in
co
m
e
co
ns
um

er
sc

rit
ic
al

ac
ce
ss
to

co
m
m
un

ic
at
io
ns

ca
pa
bi
lit
ie
s.

•
Gi
ve
n
th
e
lif
e
ch
an
gi
ng

be
ne
fit
sa

ss
oc
ia
te
d
w
ith

br
oa
db

an
d
ca
pa
bi
lit
y
an
d
ac
ce
ss
,i
ti
st
im

e
to

m
od

er
ni
ze

th
e
Li
fe
lin
e
pr
og
ra
m

to
in
cl
ud

e
br
oa
db

an
d.

•
A
co
ns
ist
en
t,
un

ifo
rm

,a
nd

na
tio

nw
id
e
Li
fe
lin
e

pr
og
ra
m

ex
pa
nd

ed
to

su
pp

or
tb

ro
ad
ba
nd

is
co
ns
ist
en
tw

ith
th
e
un

de
rly

in
g
po

lic
ie
sa

nd
go
al
s

as
so
ci
at
ed

w
ith

cr
ea
tio

n
of

th
e
Li
fe
lin
e
Pr
og
ra
m
.

2



Li
fe
lin

e
Br
oa

db
an

d
Pi
lo
tP

ro
gr
am

•
Fr
on

tie
rv

ol
un

te
er
ed

to
pa
rt
ic
ip
at
e
in
th
e
Li
fe
lin
e
Br
oa
db

an
d

Pi
lo
tP

ro
gr
am

.
–
Fr
on

tie
rt
es
te
d
th
e
ef
fe
ct
of

th
e
pr
og
ra
m

on
ad
op

tio
n
an
d

re
te
nt
io
n
vi
a
a
di
gi
ta
ll
ite

ra
cy

in
ce
nt
iv
e.

•
Fr
on

tie
rF

in
di
ng

s(
w
hi
ch

ar
e
co
ns
ist
en
tw

ith
FC
C
fin

di
ng

s)
:

–
M
id

ra
ng
e
sp
ee
ds

(6
M
bp

s)
w
er
e
m
os
ti
n
de

m
an
d.

–
Su
bs
cr
ib
er
so

pt
ed

no
tt
o
ta
ke

di
gi
ta
l l
ite

ra
cy

tr
ai
ni
ng

ev
en

if
it

w
ou

ld
m
ea
n
an

ad
di
tio

na
ls
er
vi
ce

di
sc
ou

nt
or

fr
ee

co
m
pu

te
r.

•
Ad

di
tio

na
lK
ey

FC
C
Fi
nd

in
gs
:

–
Co

st
M
at
te
rs
.
Co

st
to

co
ns
um

er
sh

as
an

ef
fe
ct
on

ad
op

tio
n

an
d
w
hi
ch

pl
an
st
he

y
ch
oo

se
.

–
Di
gi
ta
lL
ite

ra
cy

Tr
ai
ni
ng

Ha
sL

im
ite

d
Ef
fe
ct
iv
en
es
s.

Di
gi
ta
l

lit
er
ac
y
tr
ai
ni
ng

ha
sa

lim
ite

d
ef
fe
ct
on

co
nv
er
tin

g
no

n
ad
op

te
rs
.

3



In
co
rp
or
at
in
g
Br
oa

db
an

d
•
Fr
on

tie
rs
up

po
rt
st
he

Co
m
m
iss
io
n’
se

ffo
rt
st
o

m
od

er
ni
ze

th
e
Li
fe
lin
e
pr
og
ra
m

to
in
cl
ud

e
br
oa
db

an
d.

–
Br
oa
db

an
d
ac
ce
ss
an
d
ad
op

tio
n
pr
om

ot
es

ec
on

om
ic
gr
ow

th
.

–
Al
m
os
ta

ll
co
m
m
en
te
rs
su
pp

or
ta

dd
in
g
br
oa
db

an
d

as
a
Li
fe
lin
e
su
pp

or
te
d
se
rv
ic
e.

•
Co

ns
ist
en
tw

ith
in
cl
ud

in
g
br
oa
db

an
d
in
th
e
Li
fe
lin
e

an
d
ot
he

rU
ni
ve
rs
al
Se
rv
ic
e
pr
og
ra
m
s,
th
e

Co
m
m
iss
io
n
sh
ou

ld
al
so

re
fo
rm

th
e
co
nt
rib

ut
io
n

m
et
ho

do
lo
gy

to
in
cl
ud

e
br
oa
db

an
d.

4



Th
ird

Pa
rt
y
El
ig
ib
ili
ty

Ve
rif
ie
r

•
Be

ne
fit
so

fs
hi
ft
in
g
Li
fe
lin
e
ce
rt
ifi
ca
tio

n
an
d
ve
rif
ic
at
io
n
re
vi
ew

to
a

th
ird

pa
rt
y
el
ig
ib
ili
ty
ve
rif
ie
r:

–
St
re
am

lin
es

th
e
pr
og
ra
m
;

–
Pr
om

ot
es

ca
rr
ie
r
pa
rt
ic
ip
at
io
n;

–
Pr
ot
ec
ts
co
ns
um

er
pr
iv
ac
y;
an
d

–
Re

du
ce
sp

ot
en

tia
lf
or

fra
ud

an
d
ab
us
e.

•
Su
bs
ta
nt
ia
ls
up

po
rt
in
th
e
re
co
rd
.

•
Ca
lif
or
ni
a
sy
st
em

pr
ov
id
es

a
go
od

m
od

el
:

–
Co

ns
um

er
ss
ub

m
it
do

cu
m
en

ts
to

ve
rif
ie
r.

–
Ve

rif
ie
rp

er
fo
rm

se
lig
ib
ili
ty
ve
rif
ic
at
io
n
fu
nc
tio

ns
,i
nc
lu
di
ng

re
vi
ew

in
g
el
ig
ib
ili
ty
an
d
ce
rt
ifi
ca
tio

n,
ch
ec
ki
ng

fo
rd

up
lic
at
es
,a
nd

m
an
ag
in
g
re
ce
rt
ifi
ca
tio

n.
•

Cu
st
om

er
sa

nd
ca
rr
ie
rs
sh
ou

ld
ha
ve

a
sin

gl
e
po

in
to

fc
on

ta
ct
ra
th
er

th
an

50
di
ffe

re
nt

el
ig
ib
ili
ty
ve
rif
ie
rs
.

5



A
Po

rt
ab

le
Be

ne
fit

Pr
om

ot
es

Co
ns
um

er
Ch

oi
ce

•
A
21

st
Ce

nt
ur
y
pr
og
ra
m

de
se
rv
es

a
21

st
Ce

nt
ur
y
pa
ym

en
ts
ys
te
m
.

•
Tr
an
sf
er
rin

g
Li
fe
lin
e
be

ne
fit
sd

ire
ct
ly
to

co
ns
um

er
sv

ia
a
po

rt
ab
le

be
ne

fit
:

–
Pr
om

ot
es

co
ns
um

er
ch
oi
ce
;

–
Re

co
gn
ize

st
ha
tt
he

co
ns
um

er
is
in
th
e
be

st
po

sit
io
n
to

ch
oo

se
a
se
rv
ic
e
pr
ov
id
er
;

–
St
re
am

lin
es

ad
m
in
ist
ra
tio

n;
an
d

–
Pr
om

ot
es

ca
rr
ie
rp

ar
tic
ip
at
io
n.

•
A
Th
ird

Pa
rt
y
Ad

m
in
ist
ra
to
ra

nd
a
po

rt
ab
le
be

ne
fit

el
im

in
at
es

co
m
pl
ex

qu
es
tio

ns
ab
ou

tc
on

su
m
er

pr
iv
ac
y
an
d
av
oi
ds

co
m
pl
ex

en
ro
llm

en
ta

nd
de

en
ro
llm

en
tp

ro
ce
du

re
s.

•
M
an
y
st
ak
eh

ol
de

rs
,i
nc
lu
di
ng

pu
bl
ic
in
te
re
st
gr
ou

ps
an
d

pr
ov
id
er
s,
su
pp

or
ta

po
rt
ab
le
be

ne
fit
.

6



M
in
im

um
Se
rv
ic
e
St
an

da
rd
s

7

•
M
in
im

um
se
rv
ic
e
st
an
da
rd
sm

ay
be

a
go
od

id
ea

in
so
m
e
re
sp
ec
ts
bu

tm
us
t

no
tp

re
ve
nt

or
lim

it
co
ns
um

er
ch
oi
ce
.

–
Th
e
Co

m
m
iss
io
n
as
ks

ab
ou

ts
et
tin

g
a
m
in
im

um
sp
ee
d
fo
rf
ixe

d
In
te
rn
et

se
rv
ic
es
,s
uc
h
as

10
M
bp

s/
1
M
bp

s.
•

Ce
rt
ai
n
ru
ra
lc
on

su
m
er
s,
ho

w
ev
er
,m

ay
no

tc
ur
re
nt
ly
ha
ve

ac
ce
ss
to

10
M
bp

s/
1
M
bp

sf
ixe

d
In
te
rn
et

sp
ee
ds

an
d
w
ou

ld
th
us

be
pr
ev
en
te
d
fr
om

ch
oo

sin
g
to

us
e
Li
fe
lin
e
fo
ra

fix
ed

In
te
rn
et

se
rv
ic
e.

•
Ev
en

if
hi
gh
er

sp
ee
ds

ar
e
av
ai
la
bl
e,
a
m
in
im

um
sp
ee
d
st
an
da
rd

m
ay

pr
ev
en
ta

cu
st
om

er
fr
om

op
tin

g
fo
ra

lo
w
er

sp
ee
d
pl
an

th
at

m
ay

be
tt
er

m
ee
tt
he

ir
bu

dg
et
.

•
Di
ffe

re
nt

sp
ee
d
st
an
da
rd
sf
or

w
ire

le
ss

an
d
w
ire

lin
e
is
no

tt
ec
hn

ol
og
y

ne
ut
ra
la
nd

di
sc
rim

in
at
es

ag
ai
ns
to

ne
te
ch
no

lo
gy

or
th
e
ot
he

r.
Th
e

co
ns
um

er
sh
ou

ld
be

ab
le
to

ch
oo

se
th
ei
rp

re
fe
rr
ed

se
rv
ic
e.

•
If
th
e
Co

m
m
iss
io
n
ad
op

ts
m
in
im

um
sp
ee
d
st
an
da
rd
s,
an
y
su
ch

st
an
da
rd
s

sh
ou

ld
ap
pl
y
on

ly
to

Li
fe
lin
e
ta
rg
et
ed

se
rv
ic
es
,a
sp

ro
po

se
d
by

Pu
bl
ic

Kn
ow

le
dg
e,
AT
&
T,
an
d
ot
he

rs
.

–
Li
m
iti
ng

m
in
im

um
se
rv
ic
e
st
an
da
rd
si
n
th
is
m
an
ne

rc
ou

ld
pr
om

ot
e

gr
ow

th
in
st
an
da
rd
so

fL
ife
lin
e
ta
rg
et
ed

se
rv
ic
e
of
fe
rin

gs
w
hi
le

pr
es
er
vi
ng

co
ns
um

er
ch
oi
ce
.


